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BTI Consulting Ranks Sheppard Mullin a Leader in 2024 BTI Client
Service A-Team Report
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04.10.2024

For the second consecutive year, Sheppard Mullin has been named by clients and top legal decision makers as
one of the top 30 law firms for client service performance in BTI’s 2024 Client Service A-Team report. The firm
earned its highest-ever spot on the list, ranking 19th in the annual report released by BT/ Consulting Group.

Now in its 23" year, the BTI Client Service A-Team is a definitive ranking of client service excellence for the
corporate law firm market. Rankings in the BT/ Client Service A-Team 2024: Survey of Law Firm Client Service
Performance are based solely on objective feedback from clients and corporate counsel.

According to BT/ Consulting Group, clients recognize Sheppard Mullin's effectiveness in including them early in
strategy discussion and providing creative solutions to the table.

This recognition underscores Sheppard Mullin's commitment to client service excellence and its continuous
efforts to raise the bar in this area.

To view the BTI Client Service A-Team 2024 rankings, visit bticonsulting.com.
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